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Item 2.02 Results of Operations and Financial Condition.

On April 27, 2016, CBIZ, Inc. (the “Company”) issued a press release announcing its financial results for the three months ended March 31, 2016. A copy of
the press release is furnished herewith as Exhibit 99.1. A transcript of CBIZ’s earnings conference call held on April 27, 2016 is furnished herewith as Exhibit
99.2. The exhibits contain, and may implicate, forward-looking statements regarding the Company and include cautionary statements identifying important
factors that could cause actual results to differ materially from those anticipated.

 
Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.
 
99.1   Press Release of CBIZ, Inc. dated April 27, 2016, announcing its financial results for the three months ended March 31, 2016.

99.2   Transcript of earnings conference call held on April 27, 2016, discussing CBIZ’s financial results for the three months ended March 31, 2016.
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FOR IMMEDIATE RELEASE   CONTACT:   Ware Grove

  Chief Financial Officer
  -or-
  Lori Novickis
  Director, Corporate Relations
  CBIZ, Inc.
  Cleveland, Ohio
  (216) 447-9000

CBIZ REPORTS FIRST-QUARTER 2016 RESULTS

TOTAL REVENUE UP 4.8%; SAME-UNIT ORGANIC REVENUE UP 3.7%

INCOME FROM CONTINUING OPERATIONS UP 11.8%; EPS FROM CONTINUING OPERATIONS UP 7.9%

CLEVELAND (April 27, 2016) – CBIZ, Inc. (NYSE: CBZ) today announced results for the first quarter ended March 31, 2016.

For the first quarter, CBIZ reported revenue of $224.2 million, an increase of $10.3 million, or 4.8%, over the $213.9 million reported in the first quarter of
2015. Same-unit organic revenue increased by $8.0 million, or 3.7%, for the first quarter of 2016, compared with the same period a year ago. Newly acquired
operations, net of divestitures, contributed $2.3 million to revenue in the 2016 first quarter. CBIZ reported first-quarter income from continuing operations of
$21.8 million, or $0.41 per diluted share, compared with $19.5 million, or $0.38 per diluted share, in the first quarter of 2015. Adjusted EBITDA for the first
quarter was $43.3 million, compared with $41.0 million for the 2015 first quarter.

Jerry Grisko, CBIZ President and Chief Executive Officer, said, “We are very pleased with the strong results achieved in the first quarter, which are consistent
with our expectations. The growth in our Financial Services group reflects good organic revenue growth in both our core accounting services and our
government health care consulting business. Within our Employee Services group, we experienced growth in our employee benefits and payroll businesses,
both of which were aided by continued high client retention combined with higher new sales levels.”

“We were also pleased to complete the April 1st acquisition of The Savitz Organization, a retirement and actuarial consulting firm located in Philadelphia.
When combined with the three actuarial firms that we acquired during the past two years, CBIZ is now able to serve virtually every need of a pension plan
sponsor. We have a full pipeline of potential acquisitions and, including the two transactions already announced this year, we anticipate closing a total of four
to six acquisitions during 2016.”



During the first quarter, CBIZ used $3.5 million to fund acquisition-related payments, including earn-out payments for prior-year acquisitions. Since the
beginning of the year, the Company used $6.4 million to repurchase approximately 0.7 million shares of its common stock. The outstanding balance on the
Company’s unsecured bank line of credit at March 31, 2016, was $232.2 million, compared with a balance of $203.9 million at December 31, 2015.

2016 Outlook

Grisko continued, “Our outlook for full-year 2016 continues to be very positive, as we see improved client demand for our services. Consistent with our prior
guidance, we expect total revenue growth within a range of 6% to 8% over 2015, and we expect fully diluted earnings per share to increase within a range of
9% to 12% over 2015 earnings per share of $0.68, normalized to eliminate the impact of share equivalents related to the 2010 Convertible Notes that were
fully retired in 2015. Cash flow is expected to be strong, and adjusted EBITDA is projected to be within a range of $93.0 to $95.0 million for 2016.”

Conference Call

CBIZ will host a conference call at 11:00 a.m. (ET) today to discuss its results. The call will be webcast in a listen-only mode over the Internet for the media
and the public, and can be accessed at www.cbiz.com. Shareholders and analysts who would like to participate in the call can register at this link:
http://dpregister.com/10083992 to receive the dial-in number and unique personal identification number. Participants may register at any time, including up to
and after the call start time.

A replay of the webcast will be made available approximately two hours following the call on the Company’s web site at www.cbiz.com. For those without
Internet access, a replay of the call will also be available starting at approximately 1:00 p.m. (ET) April 27 through 5:00 p.m. (ET), April 29, 2016. The toll
free dial-in number for the replay is 1-877-344-7529. If you are listening from outside the United States, dial 1-412-317-0088. The access code for the replay
is 10083992.

About CBIZ

Named one of America’s 2015 Best Employers and ranked as the #1 employer in the consulting and accounting industry by Forbes magazine, CBIZ, Inc.
provides professional business services that help clients better manage their finances and employees. CBIZ provides its clients with financial services
including accounting, tax, financial advisory, government health care consulting, risk advisory, real estate consulting, and valuation services. Employee
services include employee benefits consulting, property and casualty insurance, retirement plan consulting, payroll, life insurance, HR consulting, and
executive recruitment. As one of the largest accounting, insurance brokerage and valuation companies in the United States, the Company’s services are
provided through more than 100 Company offices in 33 states.

Forward-looking statements in this release are made pursuant to the safe harbor provisions of the Private Securities Litigation Reform Act of 1995. Such
forward-looking statements are subject to certain risks and uncertainties that could cause actual results to differ materially from those projected. Such risks
and uncertainties include, but are not limited to, the Company’s ability to adequately manage and sustain its growth; the Company’s dependence on the
current trend of outsourcing business services; the Company’s dependence on the services of its CEO and other key employees; competitive pricing pressures;
general business and economic conditions; and changes in governmental regulation and tax laws affecting the Company’s insurance business or its business
services operations. A more detailed description of such risks and uncertainties may be found in the Company’s filings with the Securities and Exchange
Commission.



CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)

THREE MONTHS ENDED MARCH 31, 2016 AND 2015
(In thousands, except percentages and per share data)

 
   

THREE MONTHS ENDED
MARCH 31,  

   2016   %   2015   %  
Revenue   $224,238    100.0%  $213,866    100.0% 
Operating expenses (1) (2)    178,117    79.4%   170,864    79.9% 

    
 

   
 

   
 

   
 

Gross margin    46,121    20.6%   43,002    20.1% 
Corporate general and administrative expenses (1)    10,245    4.6%   9,865    4.6% 

    
 

   
 

   
 

   
 

Operating income    35,876    16.0%   33,137    15.5% 
Other (expense) income:      

Interest expense    (1,526)   -0.7%   (2,977)   -1.4% 
Gain on sale of operations, net    101    0.0%   56    0.0% 
Other income, net (1) (3)    2,147    1.0%   2,859    1.4% 

    
 

   
 

   
 

   
 

Total other income (expense), net    722    0.3%   (62)   0.0% 
Income from continuing operations before income tax expense    36,598    16.3%   33,075    15.5% 
Income tax expense    14,800     13,572   

    
 

   
 

   
 

   
 

Income from continuing operations    21,798    9.7%   19,503    9.1% 
Loss from operations of discontinued businesses, net of tax    (30)    (335)  

    
 

   
 

   
 

   
 

Net income   $ 21,768    9.7%  $ 19,168    9.0% 
    

 

   

 

   

 

   

 

Diluted earnings (loss) per share:      
Continuing operations   $ 0.41    $ 0.38   
Discontinued operations    —       (0.01)  

    
 

    
 

 

Net income   $ 0.41    $ 0.37   
    

 

    

 

 

Diluted weighted average common shares outstanding    52,745     51,385   
Other data from continuing operations:      
Adjusted EBIT (4)   $ 38,023    $ 35,996   
Adjusted EBITDA (4)   $ 43,268    $ 40,983   
 

(1) CBIZ sponsors a deferred compensation plan, under which a CBIZ employee’s compensation deferral is held in a rabbi trust and invested accordingly
as directed by the employee. Income and expenses related to the deferred compensation plan are included in “Operating expenses” ($0.5 million
expense in 2016 and $1.1 million expense in 2015) and “Corporate general and administrative expenses” ($0.1 million expense in 2016 and 2015) and
are directly offset by deferred compensation gains or losses in “Other income, net” ($0.6 million income in 2016 and $1.2 million income in 2015). The
deferred compensation plan has no impact on “Income from continuing operations before income tax expense.”

(2) “Operating expenses” for the first quarter of 2016 include a reduction of $0.7 million related to state payroll tax incentives associated with an office
relocation. No such reduction was recorded during the same period in 2015. The office relocation occurred during the second quarter of 2015.

During the third and fourth quarter of 2015, the Company recorded incentives associated with the office relocation of $0.7 million and $0.9 million,
respectively, which were recorded in “Other income, net.” These incentives will be reclassified from “Other income, net” to “Operating expenses” for
those respective periods to align the incentives with the expenses associated with the office relocation. This reclassification will have no impact on
“Income from continuing operations” or diluted earnings per share from continuing operations.

 

(3) Includes income of $1.3 million and $1.5 million, respectively, related to net decreases in the fair value of contingent consideration related to CBIZ’s
prior acquisitions.

(4) Adjusted EBIT represents income from continuing operations before income taxes, interest expense, and gain on sale of operations, net. Adjusted
EBITDA represents Adjusted EBIT before depreciation and amortization expense of $5.2 million and $5.0 million, respectively. The Company has
included Adjusted EBIT and Adjusted EBITDA data because such data is commonly used as a performance measure by analysts and investors and as a
measure of the Company’s ability to service debt. Adjusted EBIT and Adjusted EBITDA should not be regarded as an alternative or replacement to any
measurement of performance or cash flow under generally accepted accounting principles (“GAAP”).



CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)

(In thousands, except per share data)

SELECT SEGMENT DATA
 
   

THREE MONTHS ENDED
MARCH 31,  

   2016   2015  
Revenue    
Financial Services   $ 152,207   $ 143,832  
Employee Services    64,327    62,651  
National Practices    7,704    7,383  

    
 

   
 

Total   $ 224,238   $  213,866  
    

 

   

 

Gross Margin    
Financial Services   $ 38,710   $ 35,214  
Employee Services    10,647    11,123  
National Practices    827    782  
Operating expenses - unallocated (1):    

Other    (3,581)   (3,000) 
Deferred compensation    (482)   (1,117) 

    
 

   
 

Total   $ 46,121   $ 43,002  
    

 

   

 

 

(1) Represents operating expenses not directly allocated to individual businesses, including stock-based compensation, consolidation and integration
charges and certain advertising expenses. “Operating expenses—unallocated” also include gains or losses attributable to the assets held in the
Company’s deferred compensation plan. These gains or losses do not impact “Income from continuing operations before income tax expense” as they
are directly offset by the same adjustment to “Other income, net” in the Consolidated Statements of Comprehensive Income. Net gains/losses
recognized from adjustments to the fair value of the assets held in the deferred compensation plan are recorded as compensation expense in “Operating
expenses” and as income in “Other income, net.”

NON-GAAP EARNINGS AND PER SHARE DATA
Reconciliation of Income from Continuing Operations to Non-GAAP Earnings from Continuing Operations (2)

 
   THREE MONTHS ENDED MARCH 31,  
   2016   Per Share  2015   Per Share 
Income from continuing operations   $ 21,798   $ 0.41   $19,503   $ 0.38  
Selected non-cash items:      

Amortization    3,932    0.07    3,529    0.07  
Depreciation (3)    1,313    0.03    1,458    0.03  
Non-cash interest on convertible notes    —      —      595    0.01  
Stock-based compensation    1,409    0.03    1,622    0.03  
Adjustment to contingent earnouts    (1,263)   (0.02)   (1,500)   (0.03) 

    
 

   
 

   
 

   
 

Non-cash items    5,391    0.11    5,704    0.11  
    

 
   

 
   

 
   

 

Non-GAAP earnings - Continuing operations   $ 27,189   $ 0.52   $25,207   $ 0.49  
    

 

   

 

   

 

   

 

 

(2) The Company believes Non-GAAP earnings and Non-GAAP earnings per diluted share more clearly illustrate the impact of certain non-cash charges
and credits to “Income from continuing operations” and are a useful measure for the Company and its analysts. Non-GAAP earnings is defined as
income from continuing operations excluding: depreciation and amortization, non-cash interest expense, non-cash stock-based compensation expense,
and adjustments to the fair value of contingent consideration related to prior acquisitions. Non-GAAP earnings per diluted share is calculated by
dividing Non-GAAP earnings by the number of weighted average diluted common shares outstanding for the period indicated. Non-GAAP earnings
and Non-GAAP earnings per diluted share should not be regarded as a replacement or alternative to any measurement of performance under GAAP.

 

(3) Capital spending was $0.9 million and $3.0 million for the three months ended March 31, 2016 and 2015, respectively.



CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)
(In thousands, except percentages and ratios)

SELECT FINANCIAL DATA AND RATIOS
 
   

MARCH 31,
2016   

DECEMBER 31,
2015  

Cash and cash equivalents   $ 1,561   $ 850  
Restricted cash    26,095    24,860  
Accounts receivable, net    197,248    153,608  
Current assets before funds held for clients    241,651    200,983  
Funds held for clients - current and non-current    151,119    171,497  
Goodwill and other intangible assets, net    534,886    535,653  
Total assets   $ 1,016,910   $ 996,331  
Current liabilities before client fund obligations   $ 100,314   $ 99,735  
Client fund obligations    150,563    171,318  
Bank debt (1)    232,156    203,931  
Convertible notes - non-current    750    750  
Total liabilities   $ 571,046   $ 568,383  
Treasury stock   $ (468,304)  $ (462,167) 
Total stockholders’ equity   $ 445,864   $ 427,948  
Debt to equity (2)    52.6%   47.8% 
Days sales outstanding (DSO) - continuing operations (3)    92    72  
Shares outstanding    52,552    52,953  
Basic weighted average common shares outstanding    51,572    50,280  
Diluted weighted average common shares outstanding    52,745    52,693  
 

(1) Effective January 1, 2016, CBIZ adopted Accounting Standards Update (“ASU”) 2015-03 and ASU 2015-15, “Interest—Imputation of Interest” which
requires that debt issuance costs related to a recognized debt liability be presented on the balance sheet as a direct deduction from the carrying amount
of that debt liability, consistent with debt discounts. Upon the adoption of ASU 2015-03 and ASU 2015-15, the carrying amount of bank debt at
December 31, 2015 has been retrospectively adjusted from $205.8 million to $203.9 million.

(2) Ratio is convertible notes, bank debt and notes payable divided by total stockholders’ equity. The adoption of ASU 2015-03 and ASU 2015-15
retrospectively adjusted the debt to equity ratio at December 31, 2015 from 48.3% to 47.8%.

(3) DSO is provided for continuing operations and represents accounts receivable, net, at the end of the period, divided by trailing twelve month daily
revenue. The Company has included DSO data because such data is commonly used as a performance measure by analysts and investors and as a
measure of the Company’s ability to collect on receivables in a timely manner. DSO should not be regarded as an alternative or replacement to any
measurement of performance under GAAP. DSO at March 31, 2015 was 90.



Exhibit 99.2

TRANSCRIPT OF EARNINGS CONFERENCE CALL HELD ON APRIL 27, 2016

CORPORATE PARTICIPANTS

Lori Novickis CBIZ, Inc. - Director of Corporate Relations

Jerry Grisko CBIZ, Inc. - President and CEO

Ware Grove CBIZ, Inc. - CFO

CONFERENCE CALL PARTICIPANTS

Jim Macdonald First Analysis - Analyst

Steve McManus Sidoti & Company - Analyst

PRESENTATION
  
Operator

Good morning and welcome to the CBIZ first quarter 2016 results conference call.

(Operator Instructions)

Please note that this event is being recorded. I would now like to turn the conference over to Lori Novickis, Director of Corporate Relations. Please go ahead,
ma’am.
  
Lori Novickis - CBIZ, Inc. - Director of Corporate Relations

Thank you, Dan. And good morning, everyone. Thank you for dialing in to the CBIZ first quarter 2016 results conference call.

Before our management team begins their presentation, we would like to remind you of a few items. As with all of our conference calls, this call is intended
to answer the questions of shareholders and our analysts. If there are media representatives on the call, you’re welcome to listen in.

However, we ask that if you do have questions that you please hold them for after the call and we’ll be happy to address your questions then. This call is also
being webcast. You can access the live webcast, as well as the replay on our website at www.cbiz.com. You should have all received a copy of the press
release that was issued earlier this morning; if you haven’t, it can also be found on our website.

Finally, remember that during the course of the call, management may make forward-looking statements. These statements represent management’s
intentions, hopes, beliefs, expectations and predictions of the future. Actual results can and sometimes do differ materially from those projected in forward-
looking statements.

Additional information concerning factors that could cause actual results to differ materially from those in forward-looking statements is contained in our
SEC filings, Form 10-K and press releases. Joining us for today’s call are Jerry Grisko, President and Chief Executive Officer, and Ware Grove, Chief
Financial Officer.

I will now turn the call over to Jerry Grisko for his opening remarks. Jerry?
  
Jerry Grisko - CBIZ, Inc. - President and CEO

Thank you, Lori, I’d like to begin by thanking our team members for all that they did to contribute to a very strong first quarter. As reflected in this morning’s
release, total revenue increased by 4.8% compared to the first quarter of 2015. The results are even better when we consider that in January of this year; we
sold our Wichita office which contributed $1 million in revenue to the first quarter of 2015.



Excluding that contribution to revenue from Wichita, our adjusted revenue for the first quarter of 2016 grew 5.4% over the same period a year ago. We are
also pleased to record a 3.7% increase in organic revenue growth, a 60 basis point improvement in margin and 11.8% increase in income from continuing
operations compared with a year ago. Fully diluted earnings per share were $0.41 for the first quarter this year compared with $0.38 reported for the same
period a year ago, an increase in EPS of 7.9%.

Turning to the performance of the practice groups, total revenue for the financial services group was up 6.6% in the first quarter compared with the year ago,
of which 5.9% is same unit organic revenue growth. This is after adjusting for the sale of the Wichita office. The increase within our financial services group
is a product of strong performance in both our core counting offices and our government health care consulting business.

If you may recall the first quarter of 2015 was negatively impacted by weather-related office closings and a shortage of staff during the seasonally very busy
time of year for us. The weather-related conditions did not occur in 2016 and as a result of investments that we made in our recruiting staff, the headcount in
our core accounting office improved by approximately 2% over the same period a year ago.

In addition, we are encouraged that we are seeing a noticeable increase in client demand for our core accounting services compared to the first quarter of 2015
and our offices are cautiously optimistic that the demand will continue for the remainder of the year.

Within our government health care consulting business where we currently do work for the Medicaid programs in 48 of the 50 states, we continue to see
opportunities for additional project work and expansion of the scope of work that we provide to many of our states. In addition, we are gaining traction in a
federal Medicare consulting business as well. Turning to the employee services group, total revenue increased 2.7% in the first quarter of 2016.

However, same-unit organic revenue declined by 1.3% compared with a year ago. There were several factors contributing to this decline. Within our property
and casualty area, we are experiencing some general softness in the market and we benefited from certain carrier-contingent commission revenue in the first
quarter of 2015 that did not recur in the first quarter of 2016.

Within our retirement plans services business, we had a strong first quarter a year ago as a result of the timing of project work that did not recur in the first
quarter of this year but we have a full pipeline of project related work that we expect to perform throughout this year. And within our human capital services
business including our recruiting business — which are transactional by nature — we were impacted by projects that we completed in the first quarter of 2015
that have not yet recurred in 2016.

On a positive note for the employee services group, within our employee benefit service line, organic revenue grew by 2.9% in the first quarter driven by
strong sales combined with a continued high retention rate with our existing clients. In recent years, we’ve made a number of investments in our employee
benefit service line to strengthen the scope and level of services we provide to our clients. Those investments include wellness consulting advisors and
expanded client servicing teams. We have also invested in upgrading our producer talent.

Although these investments have a short-term negative impact on margins, they are designed to improve client retention and enhance our ability to generate
even greater organic revenue growth in the future. We’re also very pleased with the results of our payroll business which recorded 3.9% increase in organic
revenue growth for the first quarter. This growth was driven by a combination of price increases and new business.

At this point, I’d like to turn it over to Ware Grove, our Chief Financial Officer, to highlight some additional financial results for the quarter.
  
Ware Grove - CBIZ, Inc. - CFO

Thank you, Jerry, and good morning, everyone. During the first quarter, we announced the acquisition of Millimaki, a $2.4 million accounting firm that is
being integrated into our existing San Diego location. In total, during the first quarter, we used $3.5 million for acquisitions and acquisition-related payments
for earnouts on prior year acquisitions.

At March 31, 2016, future earnout payments for prior year acquisitions are planned at approximately $5.2 million for the balance of this year — 2016 — and
approximately $8.1 million in 2017, $3.9 million in 2018, $1.3 million in 2019 and then $400,000 in the next year, 2020.

During the first quarter we also used approximately $6.1 million to repurchase 632,000 shares of our common stock and we repurchased an additional 22,000
shares under a 10b5-1 program since the end of the quarter. We continue to assess the potential for share repurchases and as we have in the past, we will
continue to be opportunistic in our approach with the goal to maintain a relatively constant share count in the range of approximately 50 million shares.

As I commented in our fourth quarter 2015 earnings call earlier this year, we expect that our fully diluted weighted average share count for the full year 2016
will be approximately 53 million to 53.5 million shares. Now I recognize that the share count in the first quarter here is slightly lower than that, but we expect
activity for the balance of the year to cause an increase of another 0.5 million or so shares as we go through the year.



As a reminder, we typically experience a seasonal use of cash during the first quarter as receivables built up that are converted to cash later in the year. The
borrowing level on our $400 million unsecured credit facility increased by $28.3 million during the first quarter from $203.9 million at the beginning of the
quarter to $232.2 million at the end of the quarter. Our leverage is estimated to be approximately 2.5 times the underlying EBITDA and that’s against a limit
in the credit facility that’s 3.5 times. So we’re very comfortable that we have plenty of financing capacity at this point in time.

Days’ sales outstanding on receivables was 92 days at March 31, 2016, and that compares with 90 days a year ago. Capital spending in the first quarter of this
year was approximately $900,000 and we expect full year capital spending at approximately $4 million to $6 million for the full year this year.

Now for the full year 2016 we expect cash flow from operating activities in excess of $50 million and with the leverage today at roughly 2.5 times underlying
EBITDA, we have plenty of financing capacity to continue with an aggressive acquisition program.

On April 1, we announced the purchase of The Savitz Organization, a $20 million actuarial retirement consulting business located in Philadelphia and Jerry
will comment in more detail in a few minutes. We continue to have an active pipeline of potential acquisition opportunities and with two acquisitions
announced to-date this year we anticipate we will close a total of four to six acquisitions for the full year this year and that is consistent and on pace with our
normal annual acquisition activity.

As a result of the maturity of the full retirement of the 2010 convertible notes during the fourth quarter of 2015, you will note a significant reduction in
interest expense for the first quarter of this year compared with a year ago. Full year interest expense is expected to be significantly lower this year compared
with last year, but the exact level will be dependent upon future acquisition activity and future share repurchase activity.

You will note the effective tax rate in the first quarter this year was 40.4% and with favorable items that we believe will be recognized later this year, we’re
projecting a full year effective tax rate of approximate 40%. Importantly, as Jerry commented, we’re able to achieve an improvement in margin for the first
quarter this year.

Lower interest expense this year was a major driver of this margin improvement, but as with any business we constantly consider and balance the operating
decisions we make to invest in the business to enhance longer term growth prospects, and Jerry commented on some of the investments we’ve made recently
in the Employee Services group.

We think we have an opportunity over time to improve margin on pretax income within a range of 25 to 50 basis points a year from a combination of efforts
while still maintaining a healthy balance of investments in the business. As you look at our results and the margin improvements, it is important to understand
the impact of accounting for deferred compensation plan, asset gains and losses and these numbers are provided in the notes to our financial schedules.

There is no impact to reported income before tax expense, but for the first quarter when you adjust reported expenses to eliminate the impact of accounting
for the gains and losses, the gross margin was up from 20.6% a year ago to 20.8% this year. We continue to leverage our general and administrative expense
which is down to 4.5% of revenue in the first quarter this year from 4.6% of revenue a year ago.

So, in conclusion, let me say again, we’re very pleased with the results in the first quarter and we are in line with our expectations. To reiterate our full year
expectations, we expect revenue to grow within a range of 6% to 8% over 2015. Now due to the very fluid and unpredictable nature of acquisition activity, we
typically have not included future potential acquisitions in our guidance, but because of the timing of the recent acquisition of The Savitz Organization, which
was announced on April 1st, and the confidence we had earlier in the year that this transaction would likely close, our full year guidance for 2016 includes the
impact of this acquisition.

We are very pleased to achieve an improvement in margin for the first quarter this year. And for the full year 2016, we expect to improve margin within the
range of our longer term goals that I outlined and that is 25 basis points to 50 basis points improvement each year. As a result, we expect to grow fully diluted
earnings per share within a range of 9% to 12% over the normalized $0.68 per share recorded for 2015 when the $1.2 million share equivalents are eliminated
from the year-end 2015 share count.

As I commented earlier, cash flow is expected to be strong and we expect adjusted EBITDA within a range of $93 million to $95 million for the full year of
2016.

So with those comments, I will conclude and I will turn it back over to Jerry.
  
Jerry Grisko - CBIZ, Inc. - President and CEO

Okay, thank you, Ware. I want to take just a few minutes to comment on our recent acquisition activity before we turn it over for questions. Over the past two
years, we made four strategic acquisitions of retirement plan, actuarial consulting and administrative firms.

As Ware mentioned, our most recent acquisition in this area was announced on April 1st with the acquisition of The Savitz Organization, a $20 million firm
with 110 employees located in Philadelphia. In addition, in the fourth quarter of 2015, we also announced the acquisition of Pension Resource Group, a $4.8
million firm with 35 employees located in Atlanta and The Cottonwood Group, a $3.1 million firm with 15 employees located in Overland Park, Kansas. And
as you may recall, in June of 2014, we also announced the acquisition of the Tegrit Group, an $8.5 million firm with 77 employees located in the Cleveland
area.



The combination of these recent acquisitions allows us to serve virtually every need of pension plan sponsor with assets exclusively within the US. Moreover,
the addition of these actuarial firms on top of the strong retirement advisory business that we already have provide CBIZ with approximately $75 million in
revenue from this group and allows us to serve the full range of retirement plan needs of our clients, including retirement plan actuarial consulting,
administrative services and investment advisory services.

In addition to the recent acquisitions of the actuarial firms, in January of this year, we also announced the acquisition of Millimaki Eggert, a $2.4 million very
highly regarded accounting firm located in San Diego. That firm enhances the scope and level of service offerings we are able to provide to our existing
clients in that market.

The strong platform that we now have in the retirement plan service business created by the series of transactions that I mentioned earlier and the addition of
the accounting firm in San Diego to bolster our existing very strong presence in that market are examples of the consistent progress we have made in our
acquisition program.

As Ware mentioned, we continue to have a very active pipeline of acquisition prospects that we’re cultivating. However, as is always the case, it is difficult to
predict when and if a particular transaction might close, but including the two transactions that we have closed so far this year, we anticipate closing a total of
four to six acquisitions in 2016.

So to wrap up, as we indicated, we are very pleased with our results for the first quarter and we remain optimistic about our ability to achieve our revenue
growth goals, our margin improvement goals and the increase in earnings per share that we have set for ourselves in 2016.

So with those comments, let me conclude and we can now open the call for questions.

QUESTION AND ANSWER
  
Operator

(Operator Instructions)

Our first question today comes from Jim Macdonald of First Analysis. Please go ahead.
  
Jim Macdonald - First Analysis - Analyst

I want to dive into the accounting performance which seemed to be better this quarter. Can you talk about — you talked a little bit about how you have 2%
more producers, can you talk more about volume and pricing and whether we are back in a growth pattern there now?
  
Jerry Grisko - CBIZ, Inc. - President and CEO

Yes, we think so, Jim, and all signs seem to indicate that. I think the most encouraging signal that we received is that within our large offices, the vast
majority of them were up year-over-year. We are also receiving word from those offices that there is good demand for client services and the pipeline they
think will remain strong throughout the year. So it seems to be in a good trend.
  
Jim Macdonald - First Analysis - Analyst

Any thoughts on pricing or volume?
  
Jerry Grisko - CBIZ, Inc. - President and CEO

Yes, so as we’ve talked about in the past, we really measure yield which is a combination of pricing and efficiency and we have seen that yield continue to
tick up over the past several years. Year-over-year, we held constant from 2016 compared to 2015 and again that’s a combination of both price and efficiency.
We will get a better feel for price as the year continues.



 
Jim Macdonald - First Analysis - Analyst

Okay. Thanks for your detail on retirement business and acquisitions. I think the last quarter, you also talked about potentially acquiring in a new area, can
you — is that still a possibility and any more thoughts on that?
  
Jerry Grisko - CBIZ, Inc. - President and CEO

Yes, I would have to go back, Jim, and reference what you’re referring to. Here is what I would say. There are — we’ve just completed our strategic planning
process. There are a number of high growth opportunities for us.

As I indicated, it’s difficult to predict when or if we are able to get deals done in those areas. But we are pursuing a number of verticals that have higher
revenue growth, higher margins and can really support the businesses we’re in and support our clients. So we are actively — as we always are — actively
pursuing those acquisitions.
  
Ware Grove - CBIZ, Inc. - CFO

Yes, Jim, this is Ware. Just let me add, there is no real fundamental shift in our strategy of accounting and government health care consulting and then the
suite of employee services that we currently bring to the table. There are niches within those businesses that Jerry is actively pursuing with our acquisition
program and so that’s what we are referring to. It’s not really a fundamental shift so much as it is maybe a more specific target towards specific niches.
  
Jim Macdonald - First Analysis - Analyst

Okay. And just one more, I missed the — I think you gave a number for your benefits business being up and I missed that number — that’s a big part of your
business; any other color you can give about that side of the business?
  
Jerry Grisko - CBIZ, Inc. - President and CEO

No. Other than — we’re very encouraged by the activity that we’re seeing there — there are really two opportunities. First is just the general employee
benefits business that we’ve enjoyed for a long time. The second thing is kind of a shift in the market that’s beginning with a conversion of payroll and
benefits and technology. We have all those pieces and we are beginning to put them together and approach the market in a way that capitalizes on those
opportunities.

Our limited exposure there tells us that when we approach the market in that fashion, we’re able to attract a higher, a larger client, we have higher retention
rates, all the indicators are positive. So I think there is nothing but really positive signals for that side of the business.

 
 
Operator

(Operator Instructions)

Our next question comes from Steve McManus of Sidoti & Company. Please go ahead.
  
Steve McManus - Sidoti & Company - Analyst

Hey, guys, and thanks for taking my questions. So first one, I kind of wanted to get a feel for how big the government health care business was, how big of a
role it played during the quarter, and also if there is any seasonality to be aware of there with respect to that part of the business?
  
Jerry Grisko - CBIZ, Inc. - President and CEO

The growth in that business was approaching 11%, around 11% in the first quarter. What we would expect for that business through the remainder of the year
is kind of high single digits. There is not really seasonality in that business, although it is impacted from time to time on large projects that we’re engaged to
help our clients with. So we may have seen some of that in the first quarter, which kind of accelerated that growth beyond the high single digits that we’ve
experienced and we would expect to experience for this year.
  
Steve McManus - Sidoti & Company - Analyst

Okay. Great. And then I just kind of wanted to clarify, I’m not sure if you broke this out, but for the full year 2016 guidance, is there a same unit growth
estimate baked in to that?



 
Jerry Grisko - CBIZ, Inc. - President and CEO

I don’t recall what we signaled. Obviously the total growth is 6% to 8%. That includes acquisitions within that — embedded within that, we would expect our
organic growth to be in the 3% to 3.5% range.
  
Steve McManus - Sidoti & Company - Analyst

Okay. And then interest expense really ticked down during the quarter; is that a kind of a fair run rate to expect moving forward?
  
Ware Grove - CBIZ, Inc. - CFO

Yeah. Hi, Steve. This is Ware. Yeah. It may be a little higher than that. I think at $1.5 million plus change, it represents kind of the first quarter, which starts at
a low point and then starts to ramp up. So if the run rate may be somewhere between $1.5 million and probably less than $2 million a quarter, but as I
commented earlier, it depends on the timing and size of acquisitions and any opportunities to repurchase shares. But maybe tick it up a little bit in future
quarter from the first quarter run rate.
  
Steve McManus - Sidoti & Company - Analyst

Okay. And then just taking a look at the debt levels which you guys touched on, obviously you picked up a bit also just due to that, I believe the conversion
premium, but I mean are you guys comfortable with the leverage now or do you plan on paying some of that down over the next few quarters? How are you
guys looking at that moving forward?
  
Ware Grove - CBIZ, Inc. - CFO

Well, we’re not uncomfortable with a 2.5 times leverage. If we don’t do acquisitions or share repurchases, of course we liquidate that debt and de-lever pretty
quickly because of the strong underlying cash flow. But it’s also because of that strong consistent underlying cash flow, that we’re not uncomfortable to carry
2.5 times and it’s a fairly low cost of capital for us right now.

We have a very, very supportive bank group and so as we have acquisition opportunities, we fully intend to use the bank line within that 2.5 to 3.5 range or
below and we’re not uncomfortable with that.
  
Steve McManus - Sidoti & Company - Analyst

Okay. And then last one, you mentioned a few of the things kind of impacting the employee service division and obviously the margins fell off a bit during
the quarter, how should we look at that moving forward, is there anything kind of in place to improve margins next quarters? Any commentary there would be
great.
  
Ware Grove - CBIZ, Inc. - CFO

Steve, this is Ware. Some of it’s simply timing and Jerry outlined some of the non-recurring things where we — it was a revenue issue more than it was a cost
issue in some cases. In other cases, because of the investments we’ve made in new producers and wellness programs and the like, we’re investing in the
business. I think you might see a small improvement in the margin as we go through the year and we’re not really projecting a decline full year, year-over-
year. So I think it was largely a timing issue in the first quarter.

 
 
Operator

Ladies and gentlemen, this concludes our question-and-answer session. I would like to turn the conference back over to management for any closing remarks.
  
Jerry Grisko - CBIZ, Inc. - President and CEO

Okay. Thank you, Dan, and thank you all for your questions and for participating on today’s call. We are very pleased with our first quarter results and our
continued progress as CBIZ is well-positioned for even greater growth in the future. I’d like to thank our shareholders and analysts as well as our 4,400 team
members and more than 90,000 clients for your continued support and dedication to the Company.

Thank you, everyone, and have a great day.



 
Operator

Ladies and gentlemen, the conference is now concluded. Thank you for attending today’s presentation. You may now disconnect.


