UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d) of the Securities and Exchange Act of 1934

Date of Report (Date of earliest event reported): July 29, 2009

CBIZ, INC.

(Exact name of registrant as specified in its charter)

Delaware 1-32961 22-2769024
(State or other jurisdiction (Commission (IRS Employer
of incorporation) File Number) Identification No.)
6050 Oak Tree Boulevard, South, Suite 500 Cleveland, Ohio 44131
(Address of principal executive offices) (Zip Code)

216-447-9000

(Registrant’s telephone number, including area code)
Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the following
provisions:
o  Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)
o Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
0 Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))

0o  Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))




Item 2.02 Results of Operations and Financial Condition.

On July 29, 2009, CBIZ, Inc. (the “Company”) issued a press release announcing its financial results for the three and six month periods ended June 30, 2009.
A copy of the press release is furnished herewith as Exhibit 99.1. A transcript of CBIZ’s earnings conference call held on July 29, 2009 is furnished herewith
as Exhibit 99.2. The exhibits contain, and may implicate, forward-looking statements regarding the Company and include cautionary statements identifying
important factors that could cause actual results to differ materially from those anticipated.

Item 9.01 Financial Statements and Exhibits.
(d) Exhibits.
99.1 Press Release of CBIZ, Inc. dated July 29, 2009, announcing its financial results for the three and six month periods ended June 30, 2009.

99.2 Transcript of earnings conference call held on July 29, 2009, discussing CBIZ’s financial results for the three and six month periods ended June 30,
2009.
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Exhibit 99.1

PRESS

FOR IMMEDIATE RELEASE CONTACT: Ware Grove
Chief Financial Officer
- _Or_
Lori Novickis
Director, Corporate Relations
CBIZ, Inc.
Cleveland, Ohio
(216) 447-9000

CBIZ REPORTS SECOND-QUARTER AND FIRST-HALF 2009 RESULTS

FIRST-HALF REVENUE GROWS 9.8%; EPS FROM CONTINUING OPERATIONS UP 8.1%
CASH EPS INCREASES 14.6%

Cleveland, Ohio (July 29, 2009)—CBIZ, Inc. (NYSE: CBZ) today announced results for the second-quarter and first-half ended June 30, 2009.

CBIZ reported revenue of $189.1 million for the second quarter ended June 30, 2009, an increase of 7.8% over the $175.4 million reported for the second
quarter of 2008. Revenue from newly acquired operations, net of divestitures, contributed $22.6 million or 12.9% to revenue growth in the second quarter
compared with the same period a year ago. Same-unit revenue declined by 5.1%, or $8.9 million. CBIZ reported income from continuing operations for the
quarter of $6.6 million, or $0.11 per diluted share, compared with $6.9 million, or $0.11 per diluted share in the second quarter of 2008.

For the six-month period ended June 30, 2009, CBIZ reported revenue of $409.2 million, an increase of 9.8%, or $36.6 million over the $372.6 million
reported for the comparable six-month period a year ago. Same-unit revenue decreased by 3.4%, or $12.7 million, for the first six months of 2009 compared
to the same period a year ago. Acquisitions, net of divestitures, contributed $49.4 million to revenue growth for the first half of 2009. Net income from
continuing operations was $24.7 million for the first six months of 2009, or $0.40 per diluted share, compared with $23.6 million for the first six months of
2008, or $0.37 per diluted share.

During the second quarter, the Company did not repurchase any shares of its common stock and for the first six months, the Company has repurchased
838,000 shares of its common stock at a cost of approximately $6.7 million. The outstanding balance of the Company’s unsecured bank line of credit at
June 30, 2009 was $116.3 million compared with a balance of $125.0 million at December 31, 2008.

Concurrent with the implementation of FSP APB 14-1 relating to non-cash interest expense on its $100 million Convertible Notes, the Company is reporting
Cash EPS, a non-GAAP measure designed to more clearly illustrate the impact of certain non-cash charges to income from continuing operations. For the
quarter ended June 30, 2009, Cash EPS was $0.23 per diluted share compared with $0.20 per diluted share




for the same quarter a year ago, an increase of 15.0%. For the six-month period ended June 30, 2009, Cash EPS was $0.63 per diluted share compared with
$0.55 for the comparable six-month period a year ago, an increase of 14.6%. A schedule which reconciles Cash EPS with GAAP EPS is attached.

“We are pleased to report continued revenue and earnings growth for the first six months of 2009,” stated Steven L. Gerard, Chairman and CEO. “The
acquisitions we made in December of 2008 are performing well. Our same unit results continue to be impacted by the challenging economic environment in
2009. Importantly, cash flow continues to be strong for CBIZ and we continue to review an active pipeline of potential acquisitions. Taking into consideration
today’s business environment and the number of actions we have already taken to control expenses, we expect to grow earnings per share from continuing
operations for 2009 by approximately 10% compared with 2008, which is within the range of our 10% to 15% growth expectations outlined at the beginning
of the year,” concluded Mr. Gerard.

CBIZ will host a conference call later this morning to discuss its results. The call will be webcast in a listen-only mode over the Internet for the media and the
public, and can be accessed at www.cbiz.com. Shareholders and analysts wishing to participate in the conference call may dial 1-800-559-9370 several
minutes before 11:00 a.m. (ET). If you are dialing from outside the United States, dial 1-847-619-6819. A replay of the call will be available starting at 1:00
p.m. (ET) July 29 through midnight (ET), August 5, 2009. The dial-in number for the replay is 1-877-213-9653. If you are listening from outside the United
States, dial 1-630-652-3041. The access code for the replay is 24990487. A replay of the webcast will also be available on the Company’s web site at
www.cbiz.com.

CBIZ, Inc. provides professional business services that help clients better manage their finances, employees and technology. As one of the largest benefits
specialists and one of the largest accounting, valuation and medical practice management companies in the United States, CBIZ provides its clients with
financial services including accounting and tax, internal audit, merger and acquisition advisory, and valuation. Employee services include group benefits,
property and casualty insurance, payroll, HR consulting and wealth management. CBIZ also provides information technology, hardware and software
solutions, healthcare consulting and medical practice management. These services are provided through more than 140 Company offices in 36 states.

Forward-looking statements in this release are made pursuant to the safe harbor provisions of the Private Securities Litigation Reform Act of 1995. Such
forward-looking statements are subject to certain risks and uncertainties that could cause actual results to differ materially from those projected. Such risks
and uncertainties include, but are not limited to, the Company’s ability to adequately manage its growth; the Company’s dependence on the current trend of
outsourcing business services; the Company’s dependence on the services of its CEO and other key employees; competitive pricing pressures; general
business and economic conditions; and changes in governmental regulation and tax laws affecting its insurance business or its business services operations. A
more detailed description of such risks and uncertainties may be found in the Company’s filings with the Securities and Exchange Commission.

For further information regarding CBIZ, call our Investor Relations Office at (216) 447-9000 or
visit our web site at www.cbiz.com.
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CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)
THREE MONTHS ENDED JUNE 30, 2009 AND 2008
(In thousands, except percentages and per share data)

THREE MONTHS ENDED
JUNE 30,
2009 % 2008 (1) %

Revenue $189,072 100.0% $175,391 100.0%

Operating expenses 169,671 89.7% 154,540 88.1%

Gross margin 19,401 10.3% 20,851 11.9%

Corporate general and administrative expenses 7,687 4.1% 7,791 4.4%

Operating income 11,714 6.2% 13,060 7.5%

Other income (expense):

Interest expense (3,535) -1.9% (2,762) -1.6%
Gain on sale of operations, net 14 0.0% 221 0.1%
Other income, net (2) 2,897 1.6% 335 0.2%

Total other expense, net (624) -0.3% (2,2006) -1.3%

Income from continuing operations before income tax expense 11,090 5.9% 10,854 6.2%

Income tax expense 4,451 3,923

Income from continuing operations 6,639 3.5% 6,931 4.0%

Income (loss) from operations of discontinued businesses, net of tax 13 (196)

Gain on disposal of discontinued businesses, net of tax 144 9

Net income $ 6,79 3.6% $ 6,744 3.8%

Diluted earnings per share:

Continuing operations $ 011 $ o011
Discontinued operations — —
Net income § 011 $ 011
Diluted weighted average common shares outstanding 61,870 62,440

Other data from continuing operations:

EBIT (3) $ 14,611 $ 13,395

EBITDA (3) $ 19,678 $ 17,193

(1)  Certain amounts in the 2008 financial data have been reclassified to conform to the current year presentation and revised to reflect the retroactive
application of FSP APB 14-1.

(2) Includes a net gain of $2,485 and a net loss of $131 for the three months ended June 30, 2009 and 2008, respectively, attributable to assets held in the
Company’s deferred compensation plan. These net gains and losses do not impact “income from continuing operations before income tax expense” as
they are directly offset by compensation adjustments to the Plan participants. Compensation is included in “operating expenses” and “corporate general
and administrative expenses.”

(3) EBIT represents income from continuing operations before income taxes, interest expense, and gain on sale of divested operations. EBITDA represents

EBIT before depreciation and amortization expense of $5,067 and $3,798 for the three months ended June 30, 2009 and 2008, respectively. The
Company has included EBIT and EBITDA data because such data is commonly used as a performance measure by analysts and investors and as a
measure of the Company’s ability to service debt. EBIT and EBITDA should not be regarded as an alternative or replacement to any measurement of
performance under generally accepted accounting principles.
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CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)
SIX MONTHS ENDED JUNE 30, 2009 AND 2008
(In thousands, except percentages and per share data)

SIX MONTHS ENDED
JUNE 30,
2009 % 2008 (1) %

Revenue $409,249 100.0% $372,554 100.0%

Operating expenses 347,940 85.0% 312,681 83.9%

Gross margin 61,309 15.0% 59,873 16.1%

Corporate general and administrative expenses 15,396 3.8% 15,043 4.1%

Operating income 45,913 11.2% 44,830 12.0%

Other income (expense):

Interest expense (7,040) -1.7% (5,342) -1.4%
Gain on sale of operations, net 94 0.0% 241 0.1%
Other income (expense), net (2) 2,305 0.6% (1,012) -0.3%

Total other expense, net (4,641) -1.1% (6,113) -1.6%

Income from continuing operations before income tax expense 41,272 10.1% 38,717 10.4%

Income tax expense 16,581 15,093

Income from continuing operations 24,691 6.0% 23,624 6.3%

Income (loss) from operations of discontinued businesses, net of tax 135 (194)

Gain (loss) on disposal of discontinued businesses, net of tax 151 (440)

Net income $ 24,977 6.1% $ 22,990 6.2%

Diluted earnings (loss) per share:

Continuing operations $§ 040 $§ 037
Discontinued operations — (0.01)
Net income $§ 040 $ 036
Diluted weighted average common shares outstanding 61,891 63,320

Other data from continuing operations:

EBIT (3) $ 48,218 $ 43,818

EBITDA (3) $ 58,373 $ 51,433

(1)  Certain amounts in the 2008 financial data have been reclassified to conform to the current year presentation and revised to reflect the retroactive
application of FSP APB 14-1.

(2) Includes net gain of $1,649 and a net loss of $1,919 for the six months ended June 30, 2009 and 2008, respectively, attributable to assets held in the
Company’s deferred compensation plan. These net gains and losses do not impact “income from continuing operations before income tax expense” as
they are directly offset by compensation adjustments to the Plan participants. Compensation is included in “operating expenses” and “corporate general
and administrative expenses.”

(3) EBIT represents income from continuing operations before income taxes, interest expense, and gain on sale of divested operations. EBITDA represents

EBIT before depreciation and amortization expense of $10,155 and $7,615 for the six months ended June 30, 2009 and 2008, respectively. The
Company has included EBIT and EBITDA data because such data is commonly used as a performance measure by analysts and investors and as a
measure of the Company’s ability to service debt. EBIT and EBITDA should not be regarded as an alternative or replacement to any measurement of
performance under generally accepted accounting principles.
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Revenue

Financial Services

Employee Services.

Medical Management Professionals
National Practices

Total

Gross Margin

Financial Services

Employee Services.

Medical Management Professionals

National Practices

Operating expenses — unallocated (2)
Total

CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)
(In thousands, except per share data)

SELECT SEGMENT DATA
THREE MONTHS ENDED
JUNE 30,
2009 2008 (1)
$ 94,138 $ 75,157
42,515 47,307
41,874 41,899
10,545 11,028
$189,072 $175,391
$ 10,702 $ 9,273
7,157 8,318
6,603 5,531
417 766
(5,478) (3,037)
$ 19,401 $ 20,851

(1)  Certain amounts in the 2008 financial data have been reclassified to conform to the current year presentation.

SIX MONTHS ENDED
JUNE 30,
2009 2008 (1)
$218,831 $174,148
87,978 94,562
81,754 82,665
20,686 21,179
$409,249 $372,554
$ 42,257 $ 36,528
15,194 16,815
11,315 10,151
511 908
(7,968) (4,529)
$ 61,309 $ 59,873

(2) Represents operating expenses not directly allocated to individual businesses, including stock based compensation, consolidation and integration
charges and certain advertising expenses. Unallocated operating expenses also include a net gain of $2,156 and a net loss of $101 for the three months
ended June 30, 2009 and 2008, respectively, and a net gain of $1,448 and a net loss of $1,615 for the six months ended June 30, 2009 and 2008,
respectively, attributable to assets held in the Company’s deferred compensation plan.

CASH EARNINGS AND PER SHARE DATA

Income from Continuing Operations

Selected non-cash items:
Depreciation and amortization
Non-cash interest on convertible note
Stock based compensation
Non-cash items

Cash earnings - Continuing Operations

Diluted weighted average common shares

Income from Continuing Operations

Selected non-cash items:
Depreciation and amortization
Non-cash interest on convertible note
Stock based compensation
Non-cash items

Cash earnings - Continuing Operations

Diluted weighted average common shares

THREE MONTHS ENDED JUNE 30,

2009 Per Share 2008 Per Share

$ 6,639 $ 0.11 $ 6,931 § 0.11

5,067 0.08 3,798 0.06

978 0.02 906 0.01

1,235 0.02 1,154 0.02

7,280 0.12 5,858 0.09

$ 13,919 $ 023 $ 12,789 $ 020
61,870 62,440
SIX MONTHS ENDED JUNE 30,

2009 Per Share 2008 Per Share

$ 24,691 $ 040 $ 23,624 $ 037

10,155 0.16 7,615 0.12

1,943 0.03 1,800 0.03

2,180 0.04 1,825 0.03

14,278 0.23 11,240 0.18

$ 38,969 $ 063 $ 34,864 $ 0.55

61,891

63,320

(3) The Company believes cash earnings and cash earnings per diluted share (non-GAAP measures) more clearly illustrate the impact of certain non-cash
charges to income from continuing operations and are a useful measure for the Company and its analysts. Cash earnings is defined as income from
continuing operations excluding depreciation and amortization, non-cash interest expense and non-cash stock based compensation expense. Cash
earnings per diluted share is calculated by dividing cash earnings by the number of weighted average diluted common shares outstanding for the period
indicated. Cash earnings and cash earnings per diluted share should not be regarded as a replacement or alternative of performance under generally

accepted accounting principles.
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CBIZ, INC.
FINANCIAL HIGHLIGHTS (UNAUDITED)
(In thousands, except percentages and ratios)

SELECT BALANCE SHEET DATA AND RATIOS

JUNE 30, DECEMBER 31,
2009 2008 (1)

Cash and cash equivalents $ 10,124 $ 9,672
Restricted cash $ 12414 $ 15,786
Accounts receivable, net. $ 149,678 $ 129,164
Current assets before funds held for clients $ 193,814 $ 178,565
Funds held for clients - current and non-current $ 70,245 $ 113,121
Goodwill and other intangible assets, net. $ 348,518 $ 350,216
Total assets. $ 669,467 $ 698,592
Current liabilities before client fund obligations $ 86,059 $ 90,193
Client fund obligations $ 73,233 $ 116,638
Convertible notes $ 91,829 $ 89,887
Bank debt $ 116,300 $ 125,000
Total liabilities $ 405,631 $ 456,993
Treasury stock $(263,407) $  (256,295)
Total stockholders’ equity $ 263,836 $ 241,599
Debt to equity (2) 78.9% 88.9%
Days sales outstanding (DSO) - continuing operations (3) 69 67
Shares outstanding 62,300 62,472
Basic weighted average common shares outstanding 61,366 61,839
Diluted weighted average common shares outstanding 61,891 62,572

(1)  Certain amounts in the 2008 financial data have been reclassified to conform to the current year presentation and revised to reflect the retroactive
application of FSP APB 14-1.

(2) Ratio is convertible notes and bank debt divided by total stockholders’ equity.

(3) DSO is provided for continuing operations and represents accounts receivable (before the allowance for doubtful accounts) and unbilled revenue (net of
realization adjustments) at the end of the period, divided by trailing twelve month daily revenue. The calculation of DSO for the six months ended
June 30, 2009 and the twelve months ended December 31, 2008 excludes accounts receivable, unbilled revenue and daily revenue for the two
businesses that were acquired on December 31, 2008. The Company has included DSO data because such data is commonly used as a performance
measure by analysts and investors and as a measure of the Company’s ability to collect on receivables in a timely manner. DSO should not be regarded
as an alternative or replacement to any measurement of performance under generally accepted accounting principles. DSO at June 30, 2008 was
69 days.
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Exhibit 99.2

CORPORATE PARTICIPANTS

Steven Gerard
CBIZ, Inc. — Chairman, CEO

Ware Grove
CBIZ, Inc. — CFO
CONFERENCE CALL PARTICIPANTS

Josh Vogel
Sidoti & Company — Analyst

Robert Kirkpatrick

Cardinal Capital Partners — Analyst
Bill Sutherland

Boenning & Scattergood — Analyst
Jim Macdonald

First Analysis — Analyst

Ted Hillenmeyer
Northstar Partners — Analyst

PRESENTATION
Operator

Good morning, ladies and gentlemen, and welcome to the CBIZ second quarter 2009 results conference call. At this time, all participants are in a listen-only
mode. Later, we will conduct a question-and-answer session. Please note that this conference is being recorded. I will now turn the call over to Mr. Steven
Gerard, Chairman and CEO. Mr. Gerard, you may begin.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Thank you, Jamie, and good morning everyone. Thank you for calling in to CBIZ’s second quarter and first half conference call. Before I begin my
comments, I’d like to remind you of a few things. As with all our conference calls, this call is intended to answer the questions of our shareholders and
analysts. If there are media representatives on the call, you’re welcome to listen in. However, I ask that if you have questions, you hold them until after the
call, and we’ll be happy to address your questions at that time.

This call is also being webcast, and you can access the call over our website. You should have all received a copy of the release which was issued this
morning. If you did not, you can also access it on our website or call our corporate office for a copy.

Finally, remember that during the course of this call, we may make forward-looking statements. These statements represent management’s intentions, hopes,
beliefs, expectations and predictions of the future. Actual results can and sometimes do differ materially from those projected in forward-looking statements.
Additional information concerning the factors that would cause actual results to differ materially from those in forward-looking statements is contained in our
SEC filings, our Form 10-K and our press releases.

Joining me on the call this morning is Jerry Grisko, our President and Chief Operating Officer, and Ware Grove, our Chief Financial Officer.

This morning, we were pleased to announce our second quarter and six months results. In what continues to be a challenging economic environment for
professional services companies, we have reported increases in both revenue and earnings for the six months ended June 30. The decline in same-store
revenue and earnings were more than made up by the acquisitions which we completed in 2008, which, as you are aware, is consistent with our long-term
growth strategy.

I will now turn the call over to Ware to provide with you the details, and then I will return with some more comments on the current business environment,
the actions we have taken and our outlook for the rest of the year.




Ware Grove - CBIZ, Inc. — CFO

Thank you, Steve, and good morning everyone. As is our normal practice, I want to take a few minutes to run through some of the highlights of the numbers
we released this morning with our second quarter and first half results for 2009.

Before I start through the numbers, I want to remind everyone that in the first quarter of 2009, we adopted APB 14-1 which changes the way we account for
interest expense on our $100 million convertible notes. This change required that we restate interest expense going back to the issuance of these notes in
2006. So you will see that we are restating 2008 results as we go through each quarter in 2009. As we did in the first quarter of this year, you will note that we
are also reporting a cash EPS number that serves to illustrate the impact of major non-cash charges to earnings. We have attached a reconciliation of the cash
earnings per share so that you can more clearly understand how this is calculated because we realize that there may be a variety of approaches to this
calculation that many of you already use.

As you look at our second quarter and first half results, there are several key issues to bear in mind. Let me first address some of the issues impacting costs,
and then I will turn to some of the revenue items for the first half results. But first of all, let me comment that the Financial Services group acquisitions that
we made in December of 2008 are performing well through the first half of 2009. As with all of our businesses this year, they have not been immune to the
economic pressures facing every business. But the performance of these units is generally in line with our expectations.

Interest expense in 2009 is significantly greater than 2008, and this is primarily related to debt incurred in connection with the acquisitions I just mentioned. It
is worth noting that interest expense has increased to approximately $7 million from $5.3 million a year ago for the first half, which is an increase of
$1.7 million in interest expense. The impact on pretax margin is 29 basis points for the first six months this year.

As you look at the effective tax rate, I want to remind you that in connection with favorable settlements that occurred with the IRS in the second quarter of
2008, we had a lower effective tax rate in the second quarter of last year compared with this year. So you will note that the effective tax rate for the first half
of 2009 is approximately 40.2%, and that compares with approximately 39% a year ago. That impacts earnings per share from continuing operations by
roughly a penny per share for the first half results. Now, for the full year of 2009, we continue to expect an effective tax rate of approximately 40%.

Another factor to bear in mind is that during the first half of 2009, we have taken aggressive actions to control and reduce expenses and, in particular, to right-
size our business in order that we have the appropriate level of staffing resources. In connection with these activities, we have incurred approximately

$1.2 million of severance expense for the first half of 2009 compared with about $100,000 in the first half a year ago. That’s an impact of about 27 basis
points on margin. Much of this occurred in the second quarter.

Now, days sales outstanding on receivables stood at 69 days at June 30, 2009, and that was flat to 69 days at June 30 a year ago. Nonetheless, as we analyze
the collectability of specific receivables, we have found isolated instances where additional bad debt reserves were appropriate. As a result, we have recorded
$4.2 million of bad debt expense in the first half of 2009 compared with $2.3 million of bad debt expense in the first half of 2008. The run rate on this
expense for 2009 has been 1.04% or 104 basis points of revenue compared with 62 basis points in 2008, an increase of 42 basis points for the first half of
2009.

And then, finally, it’s worth noting that depreciation and amortization expenses have increased in 2009 from $7.6 million in 2008 to $10.1 million this year,
an increase of $2.5 million, which is primarily driven by the impact of the acquisitions made in December of 2008. The impact of this increased expense to
pretax margin for the first six months is 44 basis points. Most of this increase, or about $2.2 million of the increase, can be attributed to an increase in
amortization expense related to acquisition activity in 2008. For the first half of 2009, amortization expense was $6.1 million, and that compares to
amortization expense of approximately $3.9 million for the first half a year ago. Now, you will see the impact of depreciation and amortization expense
outlined specifically in our schedule that reconciles the cash EPS to GAAP EPS, which is included on page 5 of the earnings release.

Now, turning to some of the revenue items, you will note that total revenue grew by 7.8% over the second quarter of 2008. Same-unit revenue, however,
declined by 5.1% during the second quarter compared with the second quarter a year ago. For the first six months, total revenue grew by 9.8%, and same unit
revenue declined by 3.4%. For the six months ended June 30, 2009, the same unit revenue in our Financial Services group declined by 3.7% compared with
the prior year. As we commented in our first quarter conference call, revenue in this group has been negatively impacted by the results of several units where
we have experienced leadership changes within the past nine months. Beyond that, client demand for services has been generally impacted by the challenging
economic environment in 2009, and we have seen a decline in the volume of hours charged clients in 2009 compared with the prior year. However, through
the first six months of 2009, we have been able to achieve a modest level of increase in the hourly rates charged to clients.




Now, same-unit revenue in our Employee Services group declined by 5.4% in the first six months of 2009, primarily driven by three factors. First, there were
reductions in revenue related to our retirement advisory services which relate to underlying asset values in the retirement plans that we advise. Secondly, there
has been weakness in demand generally for HR consulting services which includes recruiting services. And thirdly, there was a reduction in the interest
income in our payroll services unit that is related to client funds invested in short-term money market instruments. These funds are invested in investment-
grade securities, and as most of you are aware, there has been a significant reduction in interest rates compared with the first half of 2008. Lower investment
rates have resulted in a decline in our investment income revenue of about $900,000 for the first half of 2009 compared with the prior year.

Now, in our Medical Management Professionals group, same-unit revenue has declined by 1.1% through the first six months of 2009. You may remember that
we have previously commented that we expected relatively flat revenue in 2009 for this group compared with 2008, and that’s primarily related to lower
hospital patient census counts which impacts the hospital-based physician practices that we serve with this operating group.

In our National Practices group, which is primarily comprised of our technology services business units, same-unit revenue in the first half of 2009 declined
by 2.3% due to the ongoing slow demand for technology-related services.

Now, despite the challenging environment which we are operating in 2009, cash flow has continued to be strong. During the first six months, we used about
$12.4 million of cash for share repurchases and for acquisition-related payments. We began the year with an outstanding balance on our unsecured bank
facility of $125 million, and at June 30, the balance had been reduced to $116.3 million. Considering the non-operating use of $12.4 million, this translates
into a positive cash flow generated by operating activities in the first half of 2009 of approximately $21 million.

Now, through the first half, we repurchased about 838,000 shares of our common stock. As we commented in our conference call for the first quarter earlier
this year, our repurchase activity for 2009 may be modest as we consider the uncertain outlook for the economic environment and take a more cautious
approach to conserve financial resources.

For the full year 2009, we continue to expect that our fully diluted share count will be approximately 62 million shares. Capital spending for the first half of
2009 was approximately $2.5 million, $1 million was in the second quarter. For the full year, we expect capital spending within a range of approximately
$5 million to $6 million.

Now, I have mentioned a number of items that impacted our pretax margins, and for the second quarter and for the first half of 2009, pretax margins have
declined by 30 basis points compared with the same period a year ago. As a side note, you may remember that the accounting treatment for the gains or losses
on our deferred compensation plan assets do have an impact on gross margin and operating income margin. But remember that there is no impact on pretax
margin as any expenses or benefits realized in operating income are offset in the “other income, expense” line below. Now, rather than get into a detailed
explanation, I simply want to remind everyone of this, and of course, if you have questions later, we can go into those details.

Earnings per share from continuing operations for the second quarter were $0.11, which was flat to the prior year. For the first half, earnings per share were
$0.40 from continuing operations. This compares with $0.37 per share for the prior year, an increase of 8.1%.

I talked about the various items that had impacted these results, including the increase in the effective tax rate. When you consider the impact of key non-cash
items and look at cash EPS, which is outlined as an attachment as I commented earlier, for the second quarter, we recorded $0.23 per share compared with
$0.20 per share a year ago, an increase of 15%. For the first six months, the cash EPS was $0.63 per share compared with $0.55 per share a year ago, which is
an increase of 14.6%.

As I described earlier, we have taken a number of actions, not only to right-size our compensation-related expenses, but we have also very carefully managed
all discretionary expenses as well in order to preserve margins. As a result of these actions, expenses in many categories are now running below 2008 levels.
Cash flow continues to be consistently strong, and we are carefully marshalling our resources in order to take advantage of potential acquisition opportunities
that may present themselves in the future. With a $214 million credit facility available to us, we have good financing capacity, and we continue to have an
active pipeline of potential acquisitions always under review.

Our guidance for the full year of 2009 called for an increase in revenue and earnings per share from continued operations within a range of 10% to 15% above
the results we achieved in 2008. Considering the number of actions we have taken to date to carefully manage expenses, we continue to expect to achieve
growth in revenue and earnings per share of approximately 10% for the full year of 2009. EBITDA, which we initially set at approximately $95 million
expected for 2009, may come in closer to a range of approximately $90 million for the full year.




And so while the environment in 2009 has been a challenge, we are very happy to record increases in both revenues and earnings per share for the first half of
the year. Our balance sheet remains solid and strong, and cash flow is positive. CBIZ continues to have considerable unutilized financing capacity, which
provides us with a lot of flexibility to address future opportunities. So with these comments, I will conclude and I’ll turn it back over to Steve.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Thank you, Ware. Let me take a few minutes to describe some of the actions that we have taken this year. Since our number one expense is payroll, let me
share with you those actions that we have taken to ensure that each of our business units are properly staffed opposite the expected workload and our
commitment to providing our clients with outstanding service.

You should keep in mind that in a professional services company with a high degree of seasonality, which is the case in our Financial Services group, it’s
important that you have the right level of support for the remainder of the year as well as be prepared to take up the business that you expect to get in the
beginning of the following year. If you are not prepared to do that, then you have lost next year’s revenue. So we have carefully balanced our staffing with our
expected business and the business we expect next year.

You should keep in mind that we continue to leverage the SG&A, which continues to decline as a percentage of revenue. On a headcount basis, the headcount
at CBIZ for continuing operations of same-store is down 7.5% June this year to June last year. In addition, on a business-unit-by-business-unit basis, we have
some businesses that have gone to a four-day workweek. They’re on a furlough program. We have some businesses that received no salary increases. We have
some businesses that had salary reductions. All nonessential, noncritical hiring has been deferred, and we continue to monitor all nonessential discretionary
expenses as we have done since the beginning of the year. Each of the actions we have taken has been business unit and industry specific so that we are
consistent with our competitors and we are consistent within the industries that we operate.

In other words, I believe we have taken all the appropriate actions necessary to ensure we have the right level of support to not only handle the current, but the
expected workload. As a result of the numerous actions taken since the beginning of the year, based on our existing client base and the work that we expect,
I’d like to repeat what Ware said, which is we believe that we will be able to hit our full year guidance for revenue and for earnings per share, albeit at the low
end of the range. With that, I’d like to stop and begin to take questions from our shareholders and analysts.

QUESTION AND ANSWER

Operator

Thank you. We will now begin the question-and-answer session. (Operator instructions.) Our first question comes from Josh Vogel from Sidoti & Company.
Please go ahead.

Josh Vogel - Sidoti & Company — Analyst

Thank you. Good morning, Steve and Ware.

Steven Gerard - CBIZ, Inc. — Chairman, CEO
Hi, Josh.

Ware Grove - CBIZ, Inc. — CFO
Hi, Josh.




Josh Vogel - Sidoti & Company — Analyst

I was curious. It looks like during the recession, the Employee Services unit is taking the biggest hit, relatively speaking, to the other segments. At least with
your cost controls, or you mentioned that you paid about $1.2 million in severance in the first half of the year with the bulk of that coming in Q2. Was that
mostly in the Employee Services unit?

Steven Gerard - CBIZ, Inc. — Chairman, CEO

No, Josh, that was primarily in our other units. The main factors affecting the employees services unit, I think Ware touched on, is the lower yield on our
payroll float, the stock market impact on the quarter and first six months this year versus last year, in our retirement services business and retirement advisory
business, which is probably the biggest piece, and then lower overall headcount which impacts our group health businesses.

Josh Vogel - Sidoti & Company — Analyst

Okay. So the bulk of the headcount reductions came in Financial Services?

Steven Gerard - CBIZ, Inc. — Chairman, CEO
Technology and Financial Services and MMP.

Josh Vogel - Sidoti & Company — Analyst
Okay.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Yeah, there were headcount reductions in Employee Services as well. But what we’re seeing in Employee Services is really basically the same number of
clients, just perhaps less heads per client on Employee Services and lower values on our assets. But the number of clients and the number of portfolios we
have hasn’t changed dramatically.

Josh Vogel - Sidoti & Company — Analyst
Okay.

Ware Grove - CBIZ, Inc. — CFO

Yes, Josh. The couple of factors I outlined earlier are really a result of external market factors with interest rates and equity values kind of driving lower
revenues. A lot of that does impact the bottom line because our client count is still good and it still takes the same number of resources to serve clients. When
you look at the core services within Employee Services, and that would be group health and property and casualty, those businesses are doing well, albeit
somewhat softer than we’d like because of higher unemployment rates. But they are doing well.

Josh Vogel - Sidoti & Company — Analyst

Okay. Taking lower interest income aside in the retirement advisory services, if unemployment does get above 10% or even gets near 11%, could you maybe
give us a sense of what that could do to the organic trends in the Employee Services business, at least on the group health and P&C side?




Steven Gerard - CBIZ, Inc. — Chairman, CEO

Well, lower headcount might not impact the P&C side too much. We expected, and I think I commented on the first quarter call, that we could see
unemployment hitting double digits. So if it gets to 10%, I think we’re kind of expecting that, and it probably will not have a significant impact. As
unemployment rates continue to grow, there will be some marginal impact on our business. It’s hard to quantify. I don’t expect it to be dramatic, but it could
be a contributor when it gets much higher than that level.

Josh Vogel - Sidoti & Company — Analyst

Okay, and now shifting gears, the MMP business, the gross margin came in the highest I’ve seen in years. I was curious what was driving that.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Primarily an extraordinarily good job by the MMP people in managing costs. You recall over a year ago we started to talk about our offshoring initiative
which was just ramping up last year. It’s now much stronger and much more across the board in MMP. So we’re getting better margin and we’ve also done a
number of things to properly right-size the various offices. We have over 80 offices in MMP, so by tinkering with consolidation and workloads, we’ve been
able to improve margin.

But let me also caution you, and I think Ware commented on it, that we expect the MMP business to be relatively flat for 2009, both in terms of revenue and
pretty much in terms of margin. So some of the improvements that we have seen, we will lose a little bit of that this year because, as I commented in the last
quarter, we’ve seen a higher than normal loss of clients due to hospital consolidation and doctor groups breaking up because of the residual impact of the
DRA reduction a couple of years ago. So we’ll lose some revenue in the second half. In addition, we’re seeing, so far, less new business than we normally see
at this time as doctor groups are waiting to see the impact of what’s going on in Washington. So that combination of greater revenue loss due to clients
leaving and not replacing them as fast probably will cause our margin, at the end of the year, to be relatively flat to where it was last year.

Josh Vogel - Sidoti & Company — Analyst

Okay. And that leads in a little bit to my next question on Washington. Steve, you’ve talked in the past that you think any sort of healthcare reform that adds
more patients into the system would be a net positive for you guys. But I was wondering if you just had any current thoughts on what’s going on in
Washington and if any of the reform that’s being floated out there, if any parts of it are really encouraging you guys or perhaps concerning you that it could
hurt or help your business.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

I think I said last time, as [ have said frequently, anything that drives more people through the hospitals or allows more people who go to hospitals today to
actually pay for the service, because a lot of people don’t pay for service, is good for MMP. I think I also finished the sentence by saying we do not know how
the government’s going to pay for all of this, and if the payment mechanism is a reduction in reimbursement rates, that’s a negative. So I can clearly say today
I have no more clarity than I had three months ago on the conference call.

We have three or four bills kicking around Washington. We have an administration with a slightly different view. Nothing has been set. We are paying very
close attention, not only because of MMP, but because of the impact that this may have, positive or negative, on our group health business, especially our
small group business, as well as our hospital consulting business. So we have a number of parts of CBIZ that are very much interested in what’s going on and
may be affected, either positively or negatively. There has been absolutely nothing set firmly that we can take a position on at this point. The only thing we do
know is that we’ll have no answers by August 3, which was the administration’s deadline before the break.

My guess is that we are really not going to have any clarity well into September or October, and it is very possible that a lot of the proposals that have been
floated, which are on the outskirts, are going to get reigned in as the Congressmen go home and hear what their constituents have to say. So we are not, at this
point, in any way overreacting to anything because it’s unlikely that the fringe elements are going to prevail here, which is a long way of saying we just don’t
know. I can give you a scenario that’s good for our insurance business and our medical advisory businesses and our MMP business, and I can give you a
scenario that’s not.




Josh Vogel - Sidoti & Company — Analyst

Okay. Thank you, and just one more quick one if you don’t mind. Ware, I just want to make sure I’'m doing the math right. You said cash flow from
operations in the first half of the year was $21 million. So does that put you at about $38 million in Q2?

Ware Grove - CBIZ, Inc. — CFO

Oh, boy. I have to go back and look at Q2. But I think we wound up at March 31 with roughly a $150 million balance (on our bank credit facility) so that the

cash flow is considerable and very strong in Q2, as it always is. Remember, seasonally, we tend to use a little cash in the first quarter, and then the receivables
that we build up in connection with kind of the busy season in Financial Services turn to cash throughout the balance of the year, particularly in the second
quarter.

Josh Vogel - Sidoti & Company — Analyst
Okay. Great. Thank you very much.

Operator

Our next question comes from Robert Kirkpatrick from Cardinal Capital. Please go ahead.

Robert Kirkpatrick - Cardinal Capital Partners — Analyst

Good morning.

Steven Gerard - CBIZ, Inc. — Chairman, CEO
Hey, Rob.

Robert Kirkpatrick - Cardinal Capital Partners — Analyst

What’s changed your view on the business a little bit in the last three months to cause you to kind of think that the business is going to be a bit more towards
the lower end of your previous guidance?

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Well, I think the second quarter results basically took a little bit out of what we thought was going to happen. We initially expected we’d have more business
in the second quarter. I think our forecast for the third and the fourth quarter are pretty much on where we were originally. What we are seeing, and Ware
touched on all of these things, is we are seeing lower hours in our accounting Financial Services group, and we’re seeing continued market external impacts
on our Financial Services group, and so I don’t think the business climate has dramatically changed. It’s just a softer quarter.

You know I have, quite frankly Rob, mixed feelings here. I think that the employees at CBIZ ought to be proud of the fact that in this marketplace, we were
flat EPS year to year, and our same-store or same business unit reduction was only 3% in this market. So I kind of have mixed feelings about the whole thing.
But if your question is, has it dramatically changed, I don’t think it’s dramatically changed, which is why I think we’re reiterating that we can get to at least
the bottom part of our guidance.

Robert Kirkpatrick - Cardinal Capital Partners — Analyst

Okay, and it looks like you spent about $5 million on acquisitions or so in the second quarter. Were those all earn-outs?




Ware Grove - CBIZ, Inc. — CFO

Yes, those are earn-out payments based on prior year activities.

Robert Kirkpatrick - Cardinal Capital Partners — Analyst

Okay, and then where do you think, barring any acquisitions, you could have the debt level by the end of the year?

Ware Grove - CBIZ, Inc. — CFO

Well, for roughly $116 million at June 30th, it could be, I’1l say, 105 to 100 by the end of the year. Now, that’s barring any acquisitions or any further share
repurchase activities.

Robert Kirkpatrick - Cardinal Capital Partners — Analyst

And the reason it would not be lower would be because you do have some fourth quarter earn-out payments to make?

Ware Grove - CBIZ, Inc. — CFO

That’s correct, Rob. We do have some earn-out payments scheduled in the second half.

Robert Kirkpatrick - Cardinal Capital Partners — Analyst
Great. Thank you very much, and thank you to everybody at CBIZ for delivering on that.

Operator

Our next question comes from Bill Sutherland from Boenning & Scattergood. Please go ahead.

Bill Sutherland - Boenning & Scattergood — Analyst
Thanks. Hey, Ware and Steve.

Steven Gerard - CBIZ, Inc. — Chairman, CEO
Hey, Bill.

Ware Grove - CBIZ, Inc. — CFO
Hey, Bill.

Bill Sutherland - Boenning & Scattergood — Analyst

Hey, I was wondering on the bad debt, what are you kind of estimating for the second half now?




Ware Grove - CBIZ, Inc. — CFO

Yeah, Bill, typically our bad debt, I think we talked about this on the first quarter call as well, runs between, on a consolidated basis, about 60 to 70 basis
points. It’s clearly much higher in the first half this year. We don’t know. It is certainly safe to say it’s going to be higher this year for a full year than it has
been traditionally. Whether it continues at that 104 basis points, I don’t think so. But we continue to just look at specific accounts, and where appropriate, we
will record a reserve. I don’t know that we haven’t reserved things that need reserved at this stage. So barring any further degradation and the collectability of
current receivables, the accrual should come back a little bit more favorable in the second half.

Bill Sutherland - Boenning & Scattergood — Analyst

The acquisition pipeline, maybe a little color there, Steve, in terms of the kind of activity you are seeing and whether the pricing feels like it’s coming in line
with where you’d like it, and maybe the verticals where you are particularly seeing opportunity.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Sure. Historically, we do four to six transactions a year. So far, we’ve only done one. My expectation is we will do our four to six this year. The aggregate
revenue generated by them will be less than we did last year because we don’t have any in the pipeline of the size of the two large transactions we did last
year. I would expect we have an opportunity for one or two in the Financial Services group and maybe three or four in the insurance group and possibly
something in the medical practice group. So we’ll get to our normal number.

In terms of pricing, there’s been little or no change in the pricing for the Financial Services. We are basically the only buyer in today’s market. So we are able
to stay within the range that we’ve historically indicated to you. On the Employee Services side, there really hasn’t been a very big change in the small
brokerage market, either. The large multiples that you saw a few years ago were for very large transactions. So we’re really not seeing a dramatic change in
multiple. We have enough in our pipeline to make this a good year for acquisitions. So I’'m comfortable that we’ll be able to get, at this point, it looks like we
can get those done.

Bill Sutherland - Boenning & Scattergood — Analyst

Okay, and then Ware, approximately how much do you have in the way of earn-out and related past acquisition payments for the back half of this year?

Ware Grove - CBIZ, Inc. — CFO
We’ve got slightly in excess of $10 million, I think, planned for the second half of this year.

Bill Sutherland - Boenning & Scattergood — Analyst
You wouldn’t have a number for next year at this point, would you?
Ware Grove - CBIZ, Inc. — CFO

Yes, we do. In aggregate, I think next year might be roughly $25 million, and that declines. We’ve got several years scheduled right now in our forecast.

Bill Sutherland - Boenning & Scattergood — Analyst
Okay. That’s it. Thanks, guys.




Steven Gerard - CBIZ, Inc. — Chairman, CEO
Okay, Bill.

Operator

Our next question comes from Jim Macdonald from First Analysis. Please go ahead.

Jim Macdonald - First Analysis — Analyst
Hi, guys.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Hey, Jim.

Jim Macdonald - First Analysis — Analyst

Ware, I think in the same-store metrics you gave first half, can you give them to us for the second quarter only?

Ware Grove - CBIZ, Inc. — CFO

Yeah, I think so. I apologize for that. As I commented, on a consolidated basis, same-store revenue was down 5.1% in the second quarter. For the Financial
Services group, that amounted to a 6.1% decline. In Employee Services, an 8.3% decline. MMP was down 0.1%, or essentially flat, and National Practice or
technology services was down 4.4%.

Jim Macdonald - First Analysis — Analyst

Okay, and just teasing out the bad debt expense and I may have this wrong, I seem to have a number of $800,000 the first quarter. Was that just over and
above, or was that the total. I’'m just trying to figure out what was the gross, or delta in bad debt in the second quarter.

Ware Grove - CBIZ, Inc. — CFO

The delta to first quarter?

Jim Macdonald - First Analysis — Analyst

Yes. You said it was 4.2% in the first half. I’m trying to figure out how much was in the second quarter.

Ware Grove - CBIZ, Inc. — CFO
I don’t know that I have that at my fingertips, Jim. I’m pretty confident that the bad debt expense in the first quarter was greater than $800,000.

Jim Macdonald - First Analysis — Analyst

Yes, that might have just been the incremental more than normal.
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Ware Grove - CBIZ, Inc. — CFO

Yes. Hold on one second. Just give me a second to find it here. If the year to date was $4.2 million, we expensed $2.4 million in the second quarter. So the
delta is $1.8 million, if I’'m doing my math correctly, in the first quarter.

Jim Macdonald - First Analysis — Analyst

Okay, thanks, and you mentioned the interest income was down on client funds. Also, the client fund balance has been pretty widely variable. I mean, it
seems way up in the first quarter and way down in the second quarter. Is that just timing? Or any story there?

Ware Grove - CBIZ, Inc. — CFO

Yes, it’s just timing, and let me give you an example, Jim. If, depending on the day of the week that the end of the month or the end of the quarter or end of
the year falls on, you have a greater or lesser amount of client funds captured. The average investable balances are pretty constant year over year, and that
runs approximately $65 million.

Jim Macdonald - First Analysis — Analyst

And just in general, just one last question, your current feeling on stock repurchases. It sounds like you’re not planning on a lot of them, but maybe you could
expand on that.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Well, I think we indicated in the last call that we expected, for 2009, to do less than we have historically done. We continue to put acquisitions as the number
one priority, and we have said that we want to make sure, as this market continues or the year develops, that we’ve got all the cash resources we need for the
Company. So we’re going to do less. I think we also indicated that over the year, it was probably our intent to at least buy in what we would issue for
acquisitions and options so that we maintain a share count that’s neutral, and I think that’s still the current plan.

Jim Macdonald - First Analysis — Analyst

Thank you very much.

Operator

(Operator instructions.) Our next question comes from Ted Hillenmeyer from Northstar Partners. Please go ahead.

Ted Hillenmeyer - Northstar Partners — Analyst

Hey, guys. Can you just talk about visibility into the second half? I know the second half is probably more dependent on project-related work.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Sure, Ted. Let me answer it too. We have no greater visibility now than we normally do, but what we do have is very, very good data now. When I mentioned
to you before that among the actions we took was to put various business units on basically a four-day workweek, which is really a furlough program, that it
was really in response to the business that we could prove we had today, so that if a business unit was fully booked, and they’re fully employed, if they’re not,
then they’ll be partially employed. So what we’re able to do now is better align our work force with the expected business. When you talk about project
business, you’re primarily referring to the Financial Services group. We believe we have the right size organization now opposite the workload that we expect
for the rest of this year as well as being well positioned to pick up the busy season for next year.
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Ted Hillenmeyer - Northstar Partners — Analyst
When you talk about good data, where does the data come from?
Steven Gerard - CBIZ, Inc. — Chairman, CEO

We have planning, scheduling software now that we use, and because we saw a greater than expected decline in hours for the first six months of the year in
the Financial Services group in particular, we have now put the right management overview on a business-unit-by-business-unit basis to go into not only the
planning systems we’re using, but actually sit down with each office and figure out how much business is out there, what’s likely, what’s not, what might be
deferred. So it’s a combination of better MIS and, quite frankly, more hands-on management of the process because we didn’t see the hours that we expected
in the first six months.

Ted Hillenmeyer - Northstar Partners — Analyst

Then in your cash earnings table, is non-cash items just working capital, or is there anything else in there?

Ware Grove - CBIZ, Inc. — CFO

Basically, what we’ve done, Ted, is just illustrated the effect of non-cash items like depreciation, amortization, the non-cash stock compensation expense, and
the third item in there, I think, is the convertible notes non-cash interest accrual. So those are the three items that we outline specifically on cash EPS.

Ted Hillenmeyer - Northstar Partners — Analyst

Okay. I was reading that wrong. That’s a sum of the other three. Okay. That’s all for me. Thanks.

Operator

(Operator instructions.) I am showing no further questions.

Steven Gerard - CBIZ, Inc. — Chairman, CEO

Okay. Well, then, I thank our shareholders and analysts for their continued support. For our CBIZ staff that are listening, I know this has been a somewhat
unusual quarter, and I think the next quarter will be also unusual for us. I appreciate your hard work. I appreciate that many of you are perhaps working a bit
harder than you have before. We should be proud of the fact that we have continued to grow this business. It’s consistent with our plan, so I appreciate
everything that you are doing and I look forward to speaking to all of you at the next conference call.

Operator

Thank you, ladies and gentlemen. This concludes the CBIZ second quarter 2009 results conference. Thank you for participating. You may all disconnect.



